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Volunteer Role Description 
 

Role Title  Maintenance volunteer 

Based at Thrive Battersea 

Responsible to Client and Garden Manager 

When Any weekday 

Time Commitment 1 day a week or every other week, flexible times 

Duration  Minimum of 6 months 

General Purpose of 
the Role 

• To perform routine/simple maintenance tasks, both 
basic repairs and preventative maintenance. 

• Tasks to be allocated according to experience and 
ability. 
 

Outline of tasks and 
responsibilities you 
may be involved in 

• Minor reactive repairs and maintenance e.g.  
maintaining and repairing tools and equipment, basic 
DIY repairs around the site, changing light bulbs, 
clearing gutters etc.  

• Maintenance of outbuildings and sheds 
• Painting 
• Being aware of health and safety considerations and 

watching out for the health and safety of others. 
• Reporting any larger repairs, faulty equipment or 

health and safety concerns observed to the Client & 
Garden Manager. 

• Observe health and safety policies and protocols, for 
example, working at height, lone working and 
manual handling. 

Please note: this role does not include electrical tasks.  
 

Skills and Personal 
qualities we need 
you to use 

• Experience in maintenance / DIY 
• Skilled with various hand and power tools 
• Prepared to work outdoors in most weathers. 
• The ability to recognise your limitations and work 

within set boundaries. 
• Flexibility – task may need to change. 
 

Training, Support 
and Supervision you 
will be given 

• A full introduction to the site and to the tasks we 
need you to do. 

• Training in relation to Health & Safety (eg Manual 
Handling) and Equality and Diversity etc 
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• Attend any in-house training as appropriate. 
• Handover / debrief session at end of each day as 

necessary. 
• A review meeting with your named contact at least 

once every six months. 
• Provision of Thrive uniform and boots as needed. 

 
General Duties There are other general responsibilities and expectations 

set out in the Volunteer Agreement which you will need to 
sign before starting work with us. 
 

Notes: 
 

This role is subject to a basic DBS check (Disclosure and 
Barring Service) due to the nature of our social care work 
with Adults with support needs.  
 
We are always looking for help with the various events we 
put on. We may ask you if you would be willing to join in. 
There is no obligation, but this could be an additional 
activity you could get involved in. 
 

 
 
 


