
Volunteer Role Description


	Role Title 
	Community Engagement Volunteer


	Based at

	Thrive Birmingham

	Responsible to:

	Community Engagement Officer

	When:

	Ad hoc – inc. weekends

	Time Commitment:
	Once/twice a month 

	Duration 
	Minimum of 6 months


	General Purpose of the Role
	· To assist the Community Engagement Officer at community events and activities. Helping families, schools and community groups to connect to nature and enjoy their time in the garden. 

	Outline of Tasks you may be involved in.
	Volunteers may be involved in some or all of the following:
· Helping at community events; setting up, preparing activities, welcoming people, being on an activity stall, helping to show families/school groups around the garden/with activities, tidying up, helping with plant sales. 
· Helping us to promote events and activities to local people including supporting the team in thinking creatively about new opportunities to engage the community 
· Help to gather views and feedback.
· Being aware of health and safety considerations and watching out for the Health and Safety of those you are working alongside.
· Represent Thrive as a positive ambassador, sharing our vision and values

	[bookmark: _Hlk83297509]Skills and Personal qualities we need you to use.
	· An interest in helping people to connect to nature
· Reliable and able to work flexibly
· Prepared to work outdoors in most weathers.
· Strong interpersonal and communication skills and the ability to interact with a wide range of different people. 
· Able to work independently and as part of a team

	What will you get out of this role?
	· Opportunity to build experience for your CV
· Opportunity to spend time outdoors, helping people to fall in love with nature and take care of 
it. 
· Access to training (please see below).
· Reimbursement of out-of-pocket expenses, in accordance with our volunteer expenses policy 

	Training, Support and Supervision you will be given, as needed
	· Training in relation to Health & Safety (Manual Handling) and Equality and Diversity
· After volunteering with us for 6 months you will have the option of attending our Introduction to STH 
· Attend any in-house staff training as appropriate.
· Provision of Thrive uniform and boots.

	General Duties
	· There may be other general responsibilities and expectations set out in the Volunteer Agreement which you will need to sign before starting work with us.
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