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     Hello, my name is Andrew. I am 20 years-old and 
have been coming to Thrive for two years.
I really like it here and my favourite things to do in the garden  
are composting, planting and weeding. I have just started the  
City & Guilds Level 1 in Practical Horticulture which is the first 
ever qualification I have done. I hope I get it... I’m so excited!

There is lots going on at Thrive, I spend a day in the garden and 
another day at The Vyne which is really good because we grow 
vegetables. I have made lots of friends and really look forward to 
coming here.

This report shows all the things that going on at Thrive and I hope 
you like it. 

Thrive is the leading charity 
in the UK using gardening 
to bring positive changes in 
the lives of people living with 
disabilities or ill health, or who 
are isolated, disadvantaged 
or vulnerable. This is known 
as social and therapeutic 
horticulture, a proven therapy 
that comes under the wider 
umbrella of ‘green care’. 

“

”
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The five main benefits of a sustained and active interest  
in gardening include: 
 Better physical health through exercise and learning how to 

use or strengthen muscles to improve mobility 

 Improved mental health through a sense of purpose and 
achievement 

 The opportunity to connect with others – reducing feelings of 
isolation or exclusion

 Acquiring new skills to lead a fuller and more independent life

 Just feeling better for being outside, in touch with nature and 
in the ‘great outdoors’

Horticultural therapists at Thrive work with a range of people: those with 
learning difficulties or physical impairment; people with mental illness; people 
with age-related ailments such as heart problems, diabetes, dementia and 
stroke survivors; those who have injuries from accidents and young people 
with behavioural or attention difficulties. 

Thrive’s work is carried out in a variety of ways.  

 By helping people on therapeutic programmes at our four gardens  
in Reading, London, Gateshead and Birmingham

 At outreach projects, where we visit care homes and run community 
gardening activities at village halls, schools and other gardens

 By offering practical solutions and tips on how to make gardening 
accessible and enjoyable for people with disabilities and limitations at 
www.carryongardening.org.uk.  And there’s always a voice at the end 
of the phone to offer advice

 By showcasing a range of publications designed to help people  
with disabilities or mental ill health, and those who care for them,  
to understand and enjoy the benefits of gardening

 At training courses throughout the UK and through our consultancy 
service for anyone interested in using horticulture for therapeutic, 
social and developmental purposes.

It is thanks to YOUR continued support that we are able to do this.
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After two decades of isolation, 
homelessness and mental ill 
health, gardening helped Thrive 
employee John Wetherell find  
a way back into society.
John was a gifted student at 
Cambridge but after graduation he 
retreated into himself withdrawing 
from society. 

By the early nineties, John was 
living on the streets and wandering 
the length of the country on foot, 
convinced he was under CIA 
surveillance. With these and similar 
paranoid delusions dominating his 
every waking moment, he was 
eventually hospitalised in 1995 with a 
diagnosis of schizophrenia. 

Accommodation was found in a 
hostel run by the homeless charity 
St Mungo’s, but John struggled to 
re-adjust to civilised life.  He was 
introduced to Thrive by a housing 
support worker and started gardening 
with us in Battersea Park. 

John says: “This was the first time 
in 20 years that I got to experience 
ordinary human affection in a social 
group.

“I started mixing with all kinds of 
different people; those with learning 
disabilities and physical disabilities. 
I worked with one Thrive volunteer 
who was a published author, and she 
encouraged me with the poems I was 
writing.

“Because of the physical tasks shared 
in common, I found myself bonding 
naturally with the others. Lunch hours 
were as helpful as work periods; 
silence was as helpful as chatting. It 
felt almost as though the garden were 
‘absorbing’ people’s problems and 
anxieties.”

John was given an area of planting 
which became ‘his’ and this proved 
to be a turning point as Thrive 
encouraged him to take responsibility 
for the area and develop his ideas. 
For John it was an unfamiliar feeling, 
being trusted to make decisions and 
work on his own initiative, but with 
support from Thrive he was able to 
see the challenge as an opportunity.

In 2006 John began his first ever 
salaried office job with Thrive – a 
position he still holds with us today 
We are so proud of John and pleased 
to share his story with you.

John and Helen talk about how gardening 
with Thrive has had a profound impact on 
their lives thanks to your support.

    The horticultural 
therapist talked to me on 
an equal level – a sense of 
common humanity which is 
sometimes missing in the 
psychiatric system. 

“
”
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A severe stroke left Helen 
feeling low, isolated, confused  
and debilitated.
Helen, aged 42, struggled when 
she came to Thrive. Her short 
term memory was badly affected 
by the stroke and her speech was 
impaired. Helen had also suffered 
with migraines all her life after a brain 
tumour at the tender age of ten. 

In April 2015 when Helen first arrived 
at Thrive, she was nervous and 
wanted to garden in a quiet area, 
isolating herself from others.

She worked in Thrive’s Out of Sight 
Garden in Beech Hill, with tall raised 
beds, and for the first time in her life 
grew tomatoes. Working alongside 
horticultural therapist Aggie, Helen 
became a dedicated and more 
sociable gardener. 

Helen also started potting on and 
weeding, and even sweeping up 
in the plant sales area. Aggie soon 
started to see a change in Helen. She 
became aware that Helen’s previous 
jobs involved working outside, so to 
be able to do this again was a real 
boost to her confidence and strength. 

Helen also started working and 
socialising with the other client 

gardeners, having a laugh and joining 
in gardening as a team.  We now 
know she has a wicked sense of 
humour!

Aggie said: “Helen now wants to 
come here and she has certainly 
made some new friends. She can do 
some gardening out of her wheelchair, 
standing up and leaning on the tall 
raised beds we have. 

“She has been actively joining in 
when we make soup over the winter 
and I’ve been so pleased to see the 
positive progress Helen has made.”

See who else we help by 
visiting the ‘success stories’ 
page on our website  
www.thrive.org.uk

“

”

    Every week when I 
came in I looked forward to 
seeing what the tomatoes 
were doing. When they 
were ready to harvest, it 
was so rewarding, they 
taste so different to the 
shop bought ones.
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Transforming gardens in 
dementia care settings
This year Thrive embarked on an 
exciting £1.3 million lottery-funded 
project spearheaded by the national 
charity Learning Through Landscapes 
to transform gardens in 30 dementia 
care settings across the UK. A large 
part of the funding will be used to 
build the gardens.

By creatively developing the 
environment outside the care 
settings, residents will be 
encouraged to use the spaces more 
often and carers will support this 
with meaningful activity to improve 

their health and wellbeing.

Thrive will train dementia care staff 
and assist with garden design as well 
as making a film aimed at anyone in 
dementia care settings which shows 
the positive impact gardening can 
have on their residents.

Thrive will also create a podcast on 
the same subject but aimed at the 
general public and create the first 
ever web-based learning resource 
for garden designers on how to 
create a garden suitable for people 
with dementia.

Staff at all care settings will be 
given guidance on how to make the 

We offer a wide range of programmes at all four of our centres 
helping all kinds of people to make positive changes to their 
lives. Here are two of them that are really making a difference.

best use of the new outdoor space 
and there will be new resources 
available for anyone in the dementia 
care sector on the value gardening 
can bring to people living with the 
disease. 

A well designed garden can be 
a safe and enjoyable place that 
can help give a sense of time 
and continuity through being in 
touch with the seasons and this 
exciting project, which also sees 
Thrive working with Age UK and 
Groundwork, has the ability to touch 
the lives of hundreds of people 
throughout the UK who are living 
with dementia. 
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Life after stroke
Run at all four Thrive centres, this  
12-week programme gardening with 
stroke survivors is seeing fantastic 
results.

It is designed to help stroke survivors 
continue their recovery after they have 
completed their rehabilitation with NHS 
Community Rehabilitation Teams.

Gardening activities are varied and 
whilst each person carries out 
activities that help them progress 
towards their individual goals, 
they work in groups of six to eight 
people to foster social interaction, 
communication and team working.  

Gardening in this way has helped 
clients realise they can carry out 
simple everyday tasks as many of 
the skills are transferable, ie using 
secateurs and scissors.  

The benefits to stroke survivors 
include improved physical/neural 
health, strength and stamina, mobility, 
balance, fine and gross motor skills, 
better sleep, and a reduction in pain 
and sleep medication. 

Psychologically, stroke survivors 
report a reduction in feelings 
of depression and anxiety, an 
improved sense of self-worth and 
improvements in cognitive ability.

We have noticed improvements in 
speech, an increase in people talking 
to each other within the group, 
and afterwards, and a reduction of 
the impact of aphasia. People with 
aphasia make mistakes in the words 

they use, sometimes using the  
wrong sounds in a word, choosing  
the wrong word, or putting words 
together incorrectly. Many people 
with the condition find it difficult to 
understand words and sentences  
they hear or read.

Deborah Stubbs, senior horticultural 
therapist in Birmingham, says of one 
client: “The sessions not only gave 
him confidence to ‘give it a go’ but  
also a purpose outside of his family 
and friends. He’d lost touch with 
friends since his stroke but was now 
hoping to get back in touch as he had 
something other than the stroke to  
talk about.”

To see our full range of programme and locations, visit our 
website www.thrive.org.uk and click on Thrive gardens 
and projects
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Horticultural Therapists, 
supported by fantastic 
volunteers delivered 
11,600 gardening 
sessions during 2015/16 
across all centres to 800 
client gardeners.

Thrive runs programmes 
in conjunction with 
schools, hospitals 
and care homes.  

This year saw an 
increase in the number 
of client gardeners and 
sessions delivered in 
Birmingham and Gateshead 
as new programmes 
were added.
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Four out of five client 
gardeners showed a positive 
improvement in one or more 
quality of life indicators, measured 
using Thrive’s INSIGHT™ impact 
measurement tool.  Given the wide 
mix of clients and the length of time 
they have been with Thrive (some 
for many years and others for only 
short seasonal programmes) we 
feel that this is a strong result.

18 client gardeners 
gained an accredited 
horticultural 
qualification from 
Thrive, joining the 206 who 
gained their qualifications 
over the last five years.  
We started working with 
new school groups in 
September 2015 who will 
complete their qualifications 
in the summer of 2017.
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The fundraising climate remains 
challenging and there has been 
some negative press about the 
fundraising methods used by a 
minority of charities.
Thrive are members of the Fundraising 
Standards Board and the Institute of 
Fundraising. We have never shared 
any data and adopt best practice in how 
we communicate with our supporters.

We have been successful in securing 
donations of £381,619 from 1,192 
individuals and 151 organisations 
(trusts, grant giving organisations and 
companies). 

Thrive’s Business Development 
team nurtures relationships with 
organisations who provide us with 
financial and operational support and 
the chance to raise awareness of  
our work. 

Seed company Thompson & Morgan 
produced a sweet pea for Thrive 
named Eleanore Udall after the late 
wife of the late founder of Thrive, 
The Rev Dr Geoffrey Udall. The 
Horticultural Trades Association 

Spreading the word
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(HTA) allowed us to show the sweet 
pea at their garden at the RHS 
Chelsea Flower Show. Our garden 
ambassador David Domoney has 
created promotional and financial 
opportunities for Thrive at Hampton 
Court and at other events.

Thrive remains active in the media 
– both social and traditional press 
– but has concentrated effort into 
forging meaningful relationships with 
organisations, including the RHS 
who invited Thrive to be part of their 
events during National Gardening 
Week, and by joining the Garden 
Media Guild.  There has been good 
press coverage across all sections 
(local, regional, national and gardening) 
which included a three-page feature in 
Country Living magazine and articles 
in The Sunday Times, Daily Express, 
Sunday People, Daily Telegraph, 

Gardens Illustrated, HTA News and 
The Guardian, whose gardening editor 
donated a ‘Posh Shed’ to Thrive. 
We appeared on BBC Look North in 
Gateshead, welcomed ITV Meridian to 
our gardens in Beech Hill, spoke many 
times on local radio and featured in a 
wonderful Sunday Telegraph article on 
why gardening is good for the soul.

We make sure our voice is heard 
promoting the work of Thrive and 
STH in the wider context of ‘green 
care’ with Chief Executive Kathryn 
Rossiter being named chair of the 
Green Care Coalition and the charity 
being featured in the National Garden 
Scheme commissioned Kings 
Fund Report: Gardens and Health – 
Implications for Policy and Practice.

We are active on Twitter with 4,500 
followers and over 2,700 Facebook 

likes and send a monthly e-newsletter 
to almost 10,000 which is the best 
way to keep in touch.

Our information service is kept busy 
answering more than 3,000 enquires 
each year from people seeking 
information about STH, projects in 
their area and advice on ways to carry 
on gardening for good health. Our two 
websites have 16,000 unique visitors 
each month.

None of our achievements would 
be possible without the support of 
300 volunteers who work alongside 
our 52 full and part time staff in the 
office and gardens at all centres. 
Without them we would not be able 
to deliver all the services and raise the 
funds that we do. Over the last year 
we benefitted from 32,600 hours of 
voluntary help.
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Our corporate volunteering programme 
has really taken off and we are working 
with a growing number of companies 
and organisations who make financial 
and in-kind donations, take part in 
fundraising events and send groups 
to our gardens to help with tasks 
such as cutting back hedges, pond 
clearing, building sheds and compost 
bins as part of their Corporate Social 
Responsibility (CSR) programme. 

In the past year we held a record 85 
CSR days attended by 1,200 people. 

Here Skanska share their experience  
of volunteering with Thrive in  
Battersea and Birmingham. 

Thrive is grateful to all volunteers at all four 
centres – we couldn’t do it without you

Skanska has volunteered with Thrive 
over the past two years in Battersea 
and Birmingham. Earlier this year the 
team supplied all the materials for 
and built some fantastic raised beds 
of varying heights at our main garden 
in Battersea. A number of these 
are the perfect height and width 
for wheelchair users and others 
minimise the need for bending.

Frances Lynch from Skanska said: 
“This was something the team 
could really get their teeth into and 
everyone worked hard together to 
finish the job.

“It was an experience we thoroughly 

enjoyed and would recommend to 
other companies in the area to fulfil 
their own CSR commitment.

“It was wonderful to see the team 
really coming together for a common 
goal and enjoying themselves in 
the process. At the end of the 
volunteering days everyone was 
very tired but very satisfied with the 
work that they had done for such an 
amazing charity. We will definitely  
be back.”
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Working with professionals and 
organisations who provide services to 
disabled people is an important part of 
Thrive which is the only organisation 
in the UK that can meet the need 
for quality training and consultancy, 
and has the expertise to deliver. We 
estimate that for every professional 
practitioner trained, they will reach at 
least six disabled or disadvantaged 
people each year. 

Some 700 students attended the 
training courses in our National 
Short Course Programme and our 
bespoke training days; 43 achieved 
our accredited Award in Social 
and Therapeutic Horticulture and 

Training, advising and 
consulting

“

”

Stella, a community psychologist, 
has completed two courses with 
Thrive and said: 

       The theoretical knowledge 
and practical experience I 
gained have inspired me 
to broaden my therapeutic 
approach in my clinical practice 
as a psychologist. On-going 
support of Thrive’s training 
team has guided me through 
my next steps in social and 
therapeutic horticulture and  
I will be carrying out a clinical 
research study in mental 
health.

Taking his first step into the world of 
Social and Therapeutic Horticulture, 
retired solicitor Stuart said: 

         The course clarified the 
potential benefits of social 
and therapeutic horticulture, 
the role of Thrive in delivering 
those benefits, and some of 
the practical issues which 
must be addressed in 
response to an individual’s 
therapeutic needs. The Thrive 
gardens showed me some 
practical examples of how 
those needs are met.

Landscape designer Matt 
who works within a housing 
association, said of our garden 
design course:

       The course has given 
me a greater understanding 
when creating communal 
gardens for our elderly 
residents. It has also given 
me a broader awareness of 
issues related to inclusion 
and accessibility.

“

”

“

”

15 completed the Professional 
Development Diploma awarded by 
Coventry University. We also provided 
information, training and advice to 18 
organisations across the UK. But don’t 
just take our word for it...
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2015/16 has 
been another 

successful year for Thrive, and I, 
together with the Board are hugely 
proud of all of the staff and 300 
regular volunteers. Together, they 
delivered over 11,500 gardening 
sessions across our four centres in 
London, Berkshire, Birmingham and 
Gateshead to 800 client gardeners, 
four out of five of whom showed a 
positive improvement in at least one 
quality of life indicator - a fantastic 
achievement for all involved and 
evidence that Thrive continues to 
make a huge difference to the lives of 
so many people across the country.

While the financial conditions 
remain challenging for Thrive, as 
they do for many charities, the 
Board is committed to and focused 
on achieving our twin ambitions of 
increasing the number of people 
benefiting from our social and 
therapeutic horticultural programmes 
while improving our financial position.

Over the last year we have invested 
in additional support to ensure that 
Thrive can increase the range of 
programmes and activities across 
our centres, and we are developing 
relations with a wide range of 
commissioners and delivery partners. 

We are working increasingly with 
health commissioners, for example 
in Battersea where the Wandsworth 
Clinical Commissioning Group has 
funded our stroke survivor and cancer 
programmes. And in a flagship 
partnership with Learning Through 
Landscapes and others, funded by the 
Big Lottery, we will transform gardens 
and outdoor space at 30 dementia 
care settings across the UK making 
them more accessible and stimulating 
environments for residents.

We are also working with other 
organisations to promote awareness 
and understanding of the health 

Message from our chair, 
Kieran Drake
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benefits of gardening. I am delighted 
that our CEO Kathryn Rossiter has 
agreed to chair the newly-formed 
Green Care Coalition which brings 
together a wide range of organisations 
offering gardening, food growing, 
conservation, farming, and access to 
companion animals under the banner 
of ‘Green Care’ to promote nature-
based therapy.  

The last year has also seen the start 
of the extension and refurbishment 
of the buildings at head office to 
provide much improved facilities for 
the client gardeners, funded by a 
generous legacy. We are continuing 
to fundraise to furnish our facilities 
and any further donations towards 
this would be greatly appreciated. 
The client gardeners will move into 
more spacious and more comfortable 

facilities which mean we will be able 
to offer a wider range of activities 
such as cooking and healthy eating 
workshops.  The office space will 
also be expanded enabling all staff 
to be located together, fostering a 
greater sharing of experiences and 
understanding.  

Finally, I would like to thank all of our 
generous donors – both individuals 
and organisations. Without your 
support we would not be able to 
provide the valuable services we do. 

Thank you!

INCOME 

STH programmes  695,848

Fundraising & investments  521,270

Training of professionals 149,343

 1,366,461

EXPENDITURE

STH programmes  1,115,685

Fundraising & promotion   243,453

Training of professionals  139,969

Governance  36,099

 1,535,206

Income and Expenditure 2015/16

STH
programmes
73%

STH
programmes
51%

Governance 2% 

Training of 
professionals 11%

Training of 
professionals 9%

Fundraising 
& investment
38%

Fundraising
& promotion
16% 

• Big Lottery 
Fund Reaching 
Communities

• The Royal British 
Legion

• Boursin Bel UK Ltd
• Forest Garden Ltd
• Jo Malone London
• Julio Emilio Nunez
• Eleanor Palmer Trust 
• Berkeley Charitable 

Foundation
• Miss Hazel M Wood 

Charitable Trust
• The Orr Mackintosh 

Foundation
• Shepherd & 

Wedderburn 
• The Rayne Foundation
• Gateshead Capacity 

Fund
• Comic Relief
• Baily Thomas 

Charitable Fund
• Stepping Stones
• The John Lewis 

Partnership Golden 
Jubilee Trust

• The D’Oyly Carte 
Charitable Trust

• The 29th May 1961 
Charitable Trust

• Symantec
• Pulsant
• Shire
• M&M

• BG Group
• Kuehne & Nagel
• GAP
• Newton Europe
• William Grant
• Mrs G Wells
• The Worshipful 

Company of 
Gardeners

• Gillette Way Storage
• Thompson & Morgan
• The W O Street 

Charitable Foundation
• Berkeley Group
• P F Charitable Trust
• Mrs R H, South Yorks
• Coward Endowment
• Open Gate Trust
• Thomas’s 

Kindergarten
• William Grant & Sons 

Distillers Ltd
• Sonning Golf Club
• The Ormsby 

Charitable Trust
• W G Edwards 

Charitable Foundation
• Stroke Association
• Barclays Asset 

Finance Ltd
• The Calleva 

Foundation
• Ms R M, Essex   
• Mr J R, Wiltshire

We are very grateful to everyone 
who has made a financial contribution 
towards our work and in particular to the 
following who made large contributions 
(financial year 2015/16). This includes 
some of our corporate volunteers. 

We would also like to thank the many 
individual supporters who raise funds 
for us by holding garden parties, taking 
part in challenge events and general 
fundraising. 
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Thrive
The Geoffrey Udall Centre
Beech Hill
Reading RG7 2AT

T:  0118 988 5688
E:  info@thrive.org.uk
W:  www.thrive.org.uk
 www.carryongardening.org.uk
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© Thrive 2016               
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A full copy of Thrive’s Annual 
Report and Accounts is available 
at www.thrive.org.uk

HERE ARE SOME WAYS YOU 
CAN GET INVOLVED OR 
STAY IN TOUCH...

 SIGN UP to our monthly 
e-news letter

 FOLLOW US on Twitter / LIKE 
us on Facebook 

 HOLD AN EVENT in aid of 
Thrive

 MAKE A DONATION

 VOLUNTEER for us

 DO A CHARITY CHALLENGE 
for Thrive

 Become a CORPORATE 
SUPPORTER

 LEAVE A GIFT for Thrive in 
your will – or in memory of 
someone special

 COME on one of our training 
courses


