ﬁ . Thrive

to change lives

Kiosk Volunteer Role Description

Role Title Kiosk Volunteer

Based at Battersea

Responsible to: | Client and Garden Manager
When Weekdays

(possibility of summer weekends as needed, working
alongside one other volunteer)

Time 10.30am-4pm

Commitment:

Duration Open-ended

General Purpose | To operate the sales kiosk, selling plants and related
of the Role items, cash handling in accordance with financial

procedures. Responsibility for opening and setting up
and securing the kiosk. Maintaining plant quality and
signage.

To promote Thrive and raise awareness in the local area.

Outline of Tasks

Some of the tasks you may be involved in are:

Meeting and greeting customers

Assisting customers with purchases by selecting, helping
to locate or recommending plants and merchandise
based on customer needs.

General plant maintenance

Processing sales (cards or cash)

Sorting plant donations for sale

Arranging plants and other items attractively for display

Skills and
Personal
qualities we
need you to use.

Literate and numerate

Cash handling and customer service experience

Ability to operate a till accurately

Communication skills = sharing information and listening
Sense of humour

Resilience

Friendliness and Patience

Some horticulture knowledge is desirable

Reliability

Prepared to work outdoors in most weathers

General Duties

There are other general responsibilities and expectations
set out in the Volunteer Agreement which you will need
to sign before starting work with us.

Training,
Support and
Supervision you
will be given

* A full introduction to the site and to the tasks we
need you to do.
* Attend any in-house training as appropriate.




