
 

 

 

 

 

 

Thrive is able to advise older and disabled people how they might 

continue to manage their gardens, even when facing increasing 

frailty. However, we realise that a number of people still require 

practical help with their garden and here we look at how individuals 

might go about getting this help. 

 

How can I get help in my garden? 

First of all you have to decide what kind of help you need and what 

type of work you want done in your garden. 

• Do you need someone to carry out heavy, strenuous jobs whilst 

you continue to do the rest? 

• Do you need help in the garden on a frequent basis or just once or 

twice per year? For example: 

o Do you need someone to mow the lawn once a fortnight 

during the growing season? 

o Do you need hedges trimming, trees pruning or leaves raking 

one or two times in a year?  

o Is your garden overgrown, does it need clearing completely so 

that you can start anew? 

o Do you need someone to do light/medium work (weeding, 

planting, dead-heading, tidying borders) on a regular basis? 

• Do you need the garden changing to make it more manageable 

and easier to get around? 

o Does the planting and/or the landscape need changing? 

o Would you like more easily managed low maintenance plants? 

o Would you like fast-growing hedges replaced with slower 

growing ones or fences? 

o Would you like part or all of the lawn replaced with plant 

borders or hard landscaping? 

o Would you like a mulch or matting put into place to suppress 

weeds? 

 

In deciding what work needs to be carried out in the garden, you 

should:  

• consider what help you require to get this done 

• determine a budget that you can reasonably afford  

• know the absolute maximum amount you are able and prepared 

to pay – changes to your garden may have to be done in stages. 

 

How can I find a gardener? 

Inviting a stranger into your home and garden is a daunting prospect 

but there are measures you can take to ensure your own safety and 

help choose the person who is right for you. In all circumstance you 

should consider this process for engaging a trader: 

• Ask friends/neighbours/relatives if they can recommend someone 

they know who you can trust. 
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• Find out if there is a local organisation that runs an 'Assured 

Trader' scheme (see below). They may be able to recommend a 

gardener or garden maintenance company. 

• It is not recommended to engage a trader whose details appear on 

a leaflet of unknown origin, particularly if there is only a phone 

number and no address for the person or company. 

 

How much should I expect to pay? 

This depends on what needs doing and the level of skill required to 

do it. Professional landscapers, gardeners and garden designers have 

usually studied for some time and have a qualification. These people 

will charge similar rates to what you would expect of other qualified 

traders such as electricians and plumbers. 

 

Expect to pay less for less-skilled 'jobbing' gardeners (who may 

require some degree of supervision). A self-employed person can 

rarely make ends meet by charging less than £12 per hour, so if you 

pay this amount (or less) then you have a good deal – providing the 

work that is carried out is to your satisfaction. 

 

If you have a gardener coming on a regular basis then expect to pay 

them by the hour (you do not pay for any breaks that they take). For 

one-off pieces of work, expect to be quoted for the entire job. 

 

Where else might I find help? 

Thrive is in contact with many social and therapeutic horticulture 

projects across the UK. Some of these projects operate garden 

maintenance schemes in the local community. Contact Thrive to find 

out whether there is a scheme near you. 

 

• In some areas the Probation Service or Youth Service operate 

low-cost garden maintenance schemes. 

• Volunteer Centres and Bureaux hold details of local volunteers 

and may know of a gardener in your area. Their contact details 

can be found in the phonebook.  

• Is there a Tenant or Resident Association where you live? Could 

they organise some gardening help or would they be able to find a 

reliable trader? 

• Friends and family can be a good source of help. Perhaps for a 

birthday or Christmas present they could organise for work to be 

done in your garden? 

• Have you thought about sharing your garden?  There may be local 

people who like gardening but who don‘t have a garden or whose 

gardens are not big enough for their needs. 

• Contact allotment societies and gardening clubs to see if they are 

able to help. 

 

 

Financial help 

This list provides contacts 

where you might be able to 

get help. 
 

The Gardening for Disabled 

Trust 

The Secretary, Gardening for 

Disabled Trust, PO Box 285, 

Tonbridge Wells, Kent, TN2 

9JD 

www.gardeningfordis 

abledtrust.org.uk 
 

The Royal British Legion  

(for ex-members of the 

Services and dependents) 

0808 802 8080 

www.britishlegion.org.uk 
 

The Soldiers, Sailors, Airmen 

and Families Association 

(SSAFA) Forces Help 

0207 403 8783 

www.ssafa.org.uk  
 

Miners Welfare Societies 

(these operate on a local 

basis) 
 

Perennial (national charity 

for those who work or have 

worked in horticulture and 

their spouses/partners) 

0800 093 8510 

www.perennial.org.uk 
 

Try contacting your local 

Police Community Safety 

Officer – an overgrown 

garden could indicate a 

vulnerable resident to bogus 

callers so a garden 

‘clearance/tidy-up’ may 

qualify for a grant. Parish 

Councils may also have 

access to or knowledge 

about local resources. See 

also The Guide to Grants for 

Individuals in Need 

(2016/17) by Catriona 

Chronnel  

(ISBN 978 1784820053).  

 

Directory of Social Change  

0207 697 4200 

www.dsc.org.uk 

 



 

 

 

 

 

 

 

Staying in control 

Remember that whoever is working in your garden, be they voluntary 

or paid help, are there to help you. Be polite but make it quite clear 

from the start (in a written agreement, if necessary) that they are to 

consult you before doing any work or making any changes – it's no 

help if it's not what you want. 

 

Rogue Traders 

Rogue Traders can be people (women as well as men) who knock on 

your door and offer to do some work for you – there and then – for 

cash. They are often not who they say they are and may not even be 

experienced in the work they offer to do. They may even be 

distraction burglars. 

 

• Don’t be tempted to get work done by ‘cowboy’ traders who 

knock on your door offering services because they ‘just happen to 

be in your area’.  

• Don’t be pressurised into making a snap decision for a ‘special 

price’ or discount. 

• Don’t accept lifts to the bank from a trader, so that you can 

withdraw money to pay them.  

• More information about protecting yourself against Rogue Traders 

and Bogus Callers can be obtained from Help the Aged.  

 

Assured Traders 

Many local authorities run 'Assured Traders' schemes (sometimes 

known as ‘Trusted Trader’ schemes. In return for a promise to meet 

their legal obligations and treat their customers fairly, the business is 

supported and promoted through the local authority.  

 

An Assured Traders scheme or Trusted Traders scheme can be run by 

various organisations in return for agreeing to a certain code of 

practice the organisation will promote the business in the local 

community. Age UK - 0800 055 6112, www.ageuk.org.uk hold 

details of local Trusted Trader schemes. Home Improvement Agencies 

often run a 'Care and Repair' or ‘Handyperson Service‘. For your 

nearest agency contact Foundations - 0300 124 0315 

www.foundations.uk.com. 

TrustMark is a scheme supported by the Government, to help 

consumers find firms which operate to Government standards. It has 

details of traders who do repairs, maintenance and improvement 

work inside and outside – see www.trustmark.org.uk 

 

 

 

 

What if something goes 

wrong? 
 

First take it up with the 

trader – they may be able to 

put it right. There are several 

sources of information about 

what you can do if you need 

to take your complaint 

further: 

 

There are a number of 

websites providing general 

advice on garden law 

covering issues such as 

boundaries with neighbours 

gardens and problems with 

tree roots. For example – 

www.gardenlaw.co.uk 

  

Citizens’ Advice 

03545 404 0506 

www.adviceguide.org.uk  

 

Trading Standards Institute 

www.tradingstandards.uk 

 

http://www.ageuk.org.uk/
http://www.foundations.uk.com/
http://www.trustmark.org.uk/
http://www.gardenlaw.co.uk/
https://www.tradingstandards.uk/


 

 

 

 

 

 

 

Questions to ask potential gardeners 

• How long have they been in business (make sure they have a 

legitimate business address)? 

• Are they a member of any trade association that might offer some 

additional consumer protection, such as the Association of 

Professional Landscapers, supported by the Horticultural Trades 

Association - 0333 003 3550, www.hta.org.uk. 

• Do they have references – can you see some work they have 

done and speak to previous customers? 

• Is their work guaranteed – what type of guarantee is it? 

• Do they have insurance to cover potential damage to your 

property and that of your neighbours? Does it also cover personal 

injury and death? 

 

How to choose and appoint a gardener or garden 

maintenance company 

• Obtain quotes from at least three different traders. Remember 

that an estimate states an approximate cost (the final cost could 

be quite different) and a quote states an accurate final cost. 

• Tell each trader the same thing and exactly what you want, so 

that they are quoting for the same work. 

• Ask for the quote to be given to you in writing, on company 

headed paper, detailing all the work to be carried out. Ensure that 

the quotation includes all costs (including VAT), that all rubbish 

will be removed from the site and the site ‘made good’ (any area 

that has been affected by the work but not actually worked on 

should be returned to its original state) and that these points are 

mentioned in the written quotation. 

• Choose the quote and the trader with whom you are most 

comfortable.  

• Don’t base your decision just on the cost – consider reliability, 

quality and reputation. 

• Never sign up to anything that you are not entirely comfortable 

with. If you are uncertain, offer the facts to a friend, relative or 
neighbour for their opinion.  

• Agree on a method of payment with your contractor. For security 

purposes it is advisable to pay by cheque or credit card. 

• It is not usual to pay ‘up front’ for gardening services. Payment is 

usually made when all the work has been carried out to your 

satisfaction.  

• Ask for an invoice and before making payment ensure that the 

amount on the invoice matches the original quote. 

• Ask for a receipt for money paid.  

 

We hope that you find this Briefing Sheet helpful. Please contact 

Thrive if we can offer any further information or advice. 
 

Updated: October 2018 

 

Help from Thrive 

 

Thrive is unable to offer a 

practical garden service 

across the UK. However, we 

are happy to provide 

information and advice on 

how to make gardening 

easier. 

 

Visit: 

www.carryongardening.org.

uk 

Call: 0118 988 5688 

Email: info@thrive.org.uk 

 

We also have a leaflet called  

‘Tips for Easier Gardening’ 

which you may find helpful. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Please note: This Briefing 

Sheet is intended to provide 

general information only, 

and should not be taken as a 

full statement of the law on 

this subject.  

 

This Briefing Sheet has been 

produced with support from 

The Linbury Trust. 

 

 

https://hta.org.uk/

